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Privacy Policy

Devon Women in Business is committed to protecting and respecting your rights to privacy and data protection and to complying with the provisions of all applicable data protection legislation and regulations.

This Privacy Policy (“Policy”) together with  our Website Terms & Conditions, Cookie Policy and Membership Code of Conduct sets out how we collect, use, share and retain personally identifiable information.  It will be continuously assessed against new technologies, business practices, regulatory changes and the evolving needs of the services we provide. 

DATA CONTROLLER
The Data Controllers for all personal data collected by us are Louise Jenner & Maureen Frost trading as Devon Women in Business whose correspondence address is at Swallow Barn, Preston, Newton Abbot, Devon TQ12 3PP.  We are responsible for deciding what data we collect and how we hold and use your personal data.  We will implement appropriate data security measures for protecting the data from unauthorised access and loss as laid out in the Security section of this Policy.

DATA COLLECTION
We collect and maintain a variety of personally identifiable information but only when there is a legitimate business requirement or when such information is provided on a voluntary basis.
Information you give us may include your name, address, email address and phone number; financial, credit card information; personal description and photograph; interests and preferences; professional information (such as but not limited to your job title and details of your employer) and any other information we may ask for which is relevant to your enquiry or request for information or services.
You may give us information about you by corresponding with us by phone, e-mail or in person, or by filling in forms on our website www.londonchamber.co.uk.  This includes information you provide when you enquire about or book on our events or training courses; enquire about membership benefits, join membership or our community; enter a competition, promotion or survey; provide a case study, testimonial or media comment; request a newsletter; register to use or place an order on our website; participate in discussion boards or other social media functions or sub contract services to us.
Users should be aware that non-personal information may be automatically collected through the standard operation of our web servers and by the use of cookie technology and/or Internet Protocol (IP) address tracking including through:
Our website cookies which distinguish you from other users of our site.  This helps us to provide you with a good experience when you browse our site and also allows us to improve our site.  As described in our website Cookie Policy, if you agree to cookies, on each of your visits to our website we may automatically collect technical information and information about your visit.
For detailed information on the cookies we use and the purposes for which we use them see our Cookie Policy. You block cookies by activating the setting on your browser that allows you to refuse the setting of all or some cookies.  However, if you use your browser setting to block all cookies you may not be able to access all or parts of our site.  You can revoke your consent to cookies at any time.
We may also receive information about you from your colleagues.  Such information will only be provided to us where your colleagues have confirmed that you have consented to your information being collected and processed by us.

PURPOSE OF PROCESSING INFORMATION
Devon Women in Business provides membership that connects and supports its membership and the wider business community and influencing the environment in which business operates.  To deliver our legitimate business interests, we must maintain contact information on our members and the wider business community. 

The activities for which we will process your personal data include:
· to carry out our obligations arising from membership and any contracts entered into between you and us
· to provide you with information, publications, surveys, event details, benefits, assistance and services
· to enquire about whether you would like to join as a member and provide you with information about our services
· to provide you with information about other services we offer that are similar to those that you have already purchased or enquired about
· to notify you about changes to our service
· to deliver relevant marketing information to you
· to ensure that content from our website is presented in the most effective manner for you and for your computer
· to administer our website and for internal operations, including troubleshooting, data analysis, testing, research, statistical and survey purposes
· to improve our website to ensure that content is presented in the most effective manner for you and for your computer
· to allow you to participate in interactive features of our service, when you choose to do so


and where you consent:

· to display it in our members’ publications, including our searchable on-line directory 
· to permit selected third parties to provide you with information about services we (or any selected third party) feel may interest you

OPT-OUT
In addition to providing members and the wider business community with information about our services and activities, from time to time, we collaborate with relevant organisations and companies to promote programmes that may be of interest to them and us.  In such cases, we do not provide these organisations with any personally identifiable information, but may distribute the organisation’s information on their behalf to those who may legitimately be benefited from receiving such information or have elected to receive such information. 
If you wish to opt out of any marketing we send you, please contact us by
By email at devonwomeninbusiness@gmail.com or by telephone or post to the contact details on our website www.devonwomeninbusiness.com

DATA MINIMISATION AND RETENTION
The personal data collected is stored in our Customer Relationship Management (CRM) system and other appropriate data management systems, both paper based and electronic.  Personally identifiable information will not be disclosed to any third party except if permission has first been obtained from the individual. 

We only collect the minimum amount of personal information necessary.  At regular intervals we will:
· Review the length of time we keep your personal data
· Consider the purpose or purposes for which we hold your personal data in deciding whether (and for how long) to retain it
· Securely delete personal data that is no longer needed for that purpose or those purposes
· Update, archive or securely delete personal data if it goes out of date

SECURITY AND PROTECTION OF YOUR INFORMATION
We use reasonable measures - which are appropriate to the type of information and compliant with relevant legislation - to safeguard the confidentiality, integrity and availability of personally identifiable information.  Technical and organisational measures are in place to prevent your personal data from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed.  In addition, we limit access to your personal data to only those employees, contractors or agents who have a legitimate business need to have access to that data.  They are subject to a duty of confidentiality and due care with respect to handling the personal data. 
Where we have given you (or where you have chosen) a password which enables you to access certain parts of our website, you are responsible for keeping that password confidential.  We ask you not to share a password with anyone.
We have put in place procedures to deal with any suspected data security breach and will notify you and any applicable regulator of a suspected breach where we are legally required to do so 

Unfortunately the transmission of information via the internet is not completely secure.  Although we will do our best to protect your data, we cannot guarantee the security of your data transmitted to our website; any transmission is at your own risk.  Once we have received your information, we will use strict procedures and security features to try to prevent unauthorised access.

DISCLOSURE OF YOUR INFORMATION
We may share your information with selected third parties including:
· Business partners, suppliers and sub-contractors (including, but not limited to our professional advisors for the performance of any contract we enter into with them or you, or in relation to any ancillary requirements
· If we are under a duty to disclose or share your personal data in order to comply with any legal obligation, or in order to enforce or apply our terms of use and other agreements; or to protect the rights property, or safety of ourselves, our cmembers or others.  This includes exchanging information with other companies and organisations for the purposes of fraud protection and credit risk reduction
· for marketing purposes if you have given your consent

LINKS TO THIRD PARTY SITES
Our website may, from time to time, contain links to and from the websites of our partner networks, advertisers and affiliates.  If you follow a link to any of these websites, please note that these websites have their own privacy policies and that we do not accept any responsibility or liability for these policies.  Please check these policies before you submit any personal data to these websites.

SOCIAL MEDIA
We may use third party provided tools to manage our social media interactions.  If you send us a private or direct message via social media the message may be stored on such a tool, but like other personal data, these direct messages will not be shared with any other organisations.

ACCESS, REVIEW AND CORRECTION
You have the right to access your personal data held by us (subject access request).  If you have an established business relationship with us, you may request from us a list of the categories of personal information held about you.  Subject access requests must be made in writing (see below).  We will endeavour to respond to any request within a reasonable period and in any event within one month.
It is important that the personal data we hold about you is accurate and current and we will take all reasonable measures to ensure it is.  For members we have also implemented procedures to enable you to review and correct your personal information, should there be any changes to your circumstances or errors in the gathered data. 

PRIVACY RIGHTS AND CONTACT
In addition to the rights of access, review and correction, you have the right to object to your personal data being processed for any particular purpose or to request that we stop using your information.
We will respond to your request (including providing information on whether the rights apply in the particular circumstances) within the applicable statutory time period.  If we are not sure of your identity, we may require you to provide further information in order for us to confirm who you are.
If you have further concerns about how we use your personal data, you can make a complaint and ask us to have the matter investigated.  If you are not satisfied with our response or believe the way we are processing your personal data is not in accordance with the law you have the right to contact the Information Commissioner’s Office (ICO), the data protection authority for the UK.  Please visit ICO for more details of your data protection rights and how to contact them.

DATA PROTECTION COMPLAINT PROCEDURE
If you have reason to wish to make a complaint about our use of your data please put your issue in writing.  This can be sent to us by email to devonwomeninbusiness@gmail.com or by mail to Swallow Barn, Preston, Newton Abbot, TQ12 3PP.
We will acknowledge receipt of complaints within 14 days of receiving them;
Without undue delay, we will take appropriate steps to respond to your complaint, including making appropriate enquiries, keeping you informed; and without undue delay, tell you the outcome of your complaint.

CHANGES TO OUR PRIVACY POLICY
This Privacy Policy was last updated June 2026.  Any changes we may make to our Privacy Policy in the future will be posted on this page and, where appropriate, notified to you by email.  Please check back frequently to see any updates or changes to our Privacy Policy.
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